Analysis Students’ Feedback, 2023-24

[Mumber of respondents: 355)

Students’ Feedback, 2023-24

Coverage of Honours syllabus in the class
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Analysis:

The majority of respondents rated the coverage of the Honours syllabus in the cluss
positively, with 47.32% selecting "Excellent” and 44.79% selecting "Good. ™

A smaller portion of respondents rated the syllabus coverage a2 "Satisfactory™ | TA2%),
indicating some room for improvement bul generally positive feedback.

Omly 0.56% of respondents rated it as "Poor." suggesting that very few found the
eoverage inadequate.

There were no Mot Responded™ entries, indicating that all respondents engaged with the
question.
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Coverage of Pass syllabus in the class
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Analysis:

« The mapority of respondents rated the coverage of the Pass syllabus positively, with
37.753% selecting "Excellent" and $2.39% selecting "Good."

« A smaller portion of respondents rated the syllabus coverage as "Satisfactory” (9.01% ),
indicaring some areas for improvement but generally positive feedback.

o Only 0.85% of respondents rated it as "Poor.” suggesting that very few found the

coverape inadeguate.
« There were no "Not Responded™ emtries. indicating thar all respondents enpaged with the

question.
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Analysis:

= The majority of respondents rated the academic content positively, with 36.62%

selecting "Excellen” and 50.42% selecting "Good."
« A smaller pontivn of respondents rmied the academic coment as "Satisfactory”™ (12.01%),

indicating seme room for improvement but generally positive feedback.



" []ni:-.' D.85% of respordents patied 11 g5 "Poor,” suggesting that very few found the
academic conlenl inmdeguate. _
o There were o "Not Responded” entries, indicating that all respondents engaged with the
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Usefulness of Teaching Material
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Analysis:

« The majority of respondents rated the usefulness of teaching material positively, with
39.15% selecting "Excellent” and 41.97% selecting "Good."

+ A notable podion rated the eaching material as "Satisfactony | 16.06% ), mdicating that
while most find the materials useful. there's s1ill room for improvement,

w  Only L7 % rated 1 a3 "Poor,” suggesting very few found the teaching materials
inadecumne,

s A very small percentage (0.85%) of respondents did rot respond to this qoestion.

Evaluation Process
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Analysis:

¢ The 'ﬂaiurh:.- of respoadents raed the evalmmtion process positively, with 32.68%
selecting "Excellent” and $4.37% selecting "Ciood ™
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A smialler portion of respondemnts rated the evaluation process s "Satisfactory” (123995,
indigating some room for improvemens bt generlly posiive feedback.
Omly 0.56% rated it as "Poor,” suggesting thal very few fiswned the cvaluatiom process

madeguare. ,
There were 1o "Not Resposded” endries, indicating that all respondents engaged with the

o Lesin.

Fairness of Evaluation
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Analvsis:

The majority of respondents rated the faimess of the evaluation positively, with 37.18%

selecting "Excellent” and 48.73% sclecting "Good.”
A smaller portion of respondents rated the firness of the evaluation as "Satisfactory”
(11.85%). indicating that while most find the evaluation fair, there's still room for

improvement.
Only 1.13% rated it as "Poor." suggesting very few found the evaluation process unfair.

A very small percentage (1.41% ) of respondents did not respond te this question.

Interaction with Teachers
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s The majority of respondents rated the mteraction with teachers positively, with 54.93%,
selecting "Excellem” and 35 49% selecting "Clood.”

A smaller portion of respondents rated the internction with teachers as "Satisfectory™

(T.61%), indicating that while most are happy. there is still rmoom for improvement.

Omnly 1.123% rated it oz "Poor,” suppestiog that very few Goumd the interactions

inadeguars,
= A very sl percentage (0.85%) of respondents did not respeond to this gjuestion

Interaction with Office
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Analvsis:

The majority of respondents rated their interaction with Office positively, with 41.13%

selecting "Excellent” and 43.38% selecting "Good."
A smaller portion of respondents rated the interaction as "Satisfactory” (11.27%).

L
indicating that while most are satisfied, there is still room for improvement.

*  2.25% of respondents rated it as "Poor.” suggesting a few found the interaction
inadeguarte.

*  1.97% of respondents did not respond 1o this question, mdicating a very small portion of
non-engagement. '




Interaction with the Principal
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Analvsis:

The majority of respondents rated their interaction with the Principal positively, with
43.94% selecting "Excellent” and 41.13% seleciing "Good.”

A smaller portion of respondents rated the interaction as "Satsfactory™ (10.99%),
indicatmg that while most are satisfied, there is still room for improvement.

1.97% of respondents rated it as "Poor,” suggesting very few found the interaction

inadequate.
«  1.97% of respondents did not respond to this question, indicating a very small portion of
non-engagenment.
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Analysis:

» The majority of respondents rated the library facility positively, with 43,1% selecting
“Excellent" and 42.82% selecting "Good."
= A smaller portion of respondents rated the library facility as "Satisfactory” {11.55%),

mdicating some room for improvement but generally positive feedback,
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= g]:m.ﬁﬁ'& rated it as “Poor." sugpestng very fow foumd the facility inadequate,

Recreational facilities
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Analysis:

« The majority of respondents rated the recreational facilitics positively, with 33.24%
selecting "Excellent” and 48.73% selecting "Good.”

* A smaller portion of respondents rated the recreational facilities as “Satistactory”
(14.37%), indicating some room for improvement bul generally positive feedback.

= Only L.13% rated it as *Poor," suggesting very few found the facilities inadequare.

= 1.54% of respondents did not respond to this question, indicating a small portion of non-

engagement,

Extra Curricular facilities
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The My of respondents rated the extra-curricular Bcilitios positively, with 31.27%
selecting "Excellent” and 43, 38% sclecting "Good . ™

A smaller portion of respondents rated the ficilities as "Satisfactory” { 18.31%).
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o 338% of respondents rated it as "Poor,” sugecsting o few found the Tacilitics inadequate.
o A66% of respondents did not respond (o this question, indicating a small porton of non-

Erag i,
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Analysis:

« The majority of respondents rated the sports facilities positively, with 43.66% selecting
"Excellent” and 39.15% selecting "Good."
« A smaller portion of respondents rated the sports facilities as "Satisfactory™ (13.24%),
indicating that while most are satisfied. there is still room for improvement.
«  Only 1.97% rated it as "Poor,” suggesting very few found the facilities inadequate.
«  1.97% of respondents did not respond to this question, indicating a very small portion of
non-engagement.

Communication skill of teachers
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Analvsis:

»  The majority of respondents
SL.83% szlecting *Fyeel
* A smaller portion of rag
(8.73%,). ndicating sor
*  Only 0.88% raged i as
madesjuate,
- . i i
&Jﬁﬁ.—;;:gl:l:[:‘::ienm did ot resporsd 1o this question, indicating a very small portion of

% :ﬂfﬂ! the communication skills of 1eachers positively, with
T and 37.75% selec g "Giowel "

pondents rated the communication skills as "Satisfactory

m' room For improvement but generally positive feedback,
Poor.” suggesting very few found the communication skills

Internal assessment
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Analysis:

» The ﬂ‘_lajﬂrit}' of respondents rated the internal assessment positively, with 48.17%
selecting "Excellent” and 41.13% selecting "Good.,"

. A smaller portion of respondents rated the internal assessment as "Satisfactory” (9.3%).
ndicating some room for improvement but generally positive feedback. ]

*  Only 0.56% rated it as "Poor,” suggesting very few found the internal assessment
madequate.

= 0.85% of ndents did no i ion, indicati 3
g g:ens.:::“ ; t respand ta this question, indicating a very small portion of
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Student Teacher relatinnship
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Analysis:

*  The majority of respondents rated the student-teacher relationship positively, with
30.42% selecting "Excellent” and 37.75% selecting "Good."

= Asmaller portion of respondents rated the relationship as "Satisfactory” (9.58%),
indicating some room for improvement but generally positive feedback.

*  Only 0.28% rated it as "Poor,” suggesting very few found the relationship inadequate.

= 1.97%

Students' Union activities
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Analysis:

*  The majority of respondents rated the Students’ Union activities positively, with 36.9%,
selecting "Excellent” and 46,48% selecting "Good.”
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K-aimeg 1 “.I while most are srlished, there is still room e improvement,

1.69% t"-u-'l!'-ﬂ i as “Poor," suggesting a few found the notivities inadeguate

L69% of respondents did mot respond (o this question, indicating a very small portion of
noT-engagenwnl,

Existing infrastructure of the college
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Analvsis:

« The majority of respondents rated the existing infrastructure of the college positively.
with 32.96% selecting "Excellent” and 48.45% selecting "Good."

« A notable portion of respondents rated the infrastructure as "Satisfactory” ( 14.93%).
indicating some arcas for improvement but generally positive feedback,

« Only 1.97% rated it as "Poor," suggesting very few found the infrasiructure inadequaie.

e 1.69% of respondents did not respond to this question, indicating a small portion of non-
engagement.
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Alumni Feedback, 2023-24
(Number of respondents: 101)

You feel proud to be associated with Nakshalbari College as
an Alumnus

]
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» Strongly Agree " Agree = Disagree Not Sure

This Chart shows the percentage of respondents. 65.35% of students stronghy

agree, 32.67% of students agree and 1.58% of students disagree that they are
proud to be associated with Nakshalbari College as alumni.

The College organizes Development Activities for the
overall development of students

a
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Suongly Agres gres [y ee Mol SLee

This Chart shows the percentage of respondents. 43.56% of students strongly
agree, 54 46% of students agree and 1.98% of students are not sure that the

College organizes Development Activities for the overall development of
students.,
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You are willing to contribute to the developmentof
the college

il

strongly Agree Agree Dizagree Nat Sure

This Chart shows the percentage of respondents. 52.48% of students strongly
agree, 47.52% of students agree to contribute to the development of the

coliege

Your grievances were/are properly handled at the college

Strongly Agree Agree Disagres Mot Sure

This Chart shows the percentage of respondents. 42.57% of students strongly

agree, 44 56% of students agree, 2.97% disagree and 9.9% are not sure that
grievances were fare properly handled at the college.




You obtained sufficient knowledge during the course of
your study

1

= Strongly Agree = Agree « Disagree Mot Sure

This Chart shows the percentage of respondents. 59.4% of students strongly
agree, 36.63% of students agree, 0.99% disagree and 2.98% are not sure that

they obtained sufficient knowledge during the course of their study.

You will refer to your relative(s)/friend(s) to join Nakshalbari
College

* Strongly Agree = Agroe * Disagree Mot Sure

This Chart shows the percentage of respondents. 49.5% of students strongly
agree, 43.57% of students agree and 6.93% are not sure that they will refer to
their relative(s)/friend(s) to join Nakshalbari College.
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akshalbari College, Naxalbari, Dist: Darjeeling
Analysis of Teachers' Feedback, 2023-24

Scope for use of innovative teaching
methods (Group discussion, field exercises
role plays, use of audio- visual aids, studm;

seminar etc)
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Analysis:
. The majority of respondents rated the fopic 43 Eacellent with £0.26% of the mtiRg.
40.74% of respondents rated it as Good.

Poar. indicating thal 41l fredback was pastive,

all respondents rating it a eifbet Excellent ar Good.

(pverall, the foadback is highl positive with
g the res 5

This suggesis 8 high level of catisfaction 40

Learning value (in terms of knowledge;
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concept, skill '
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Analvsis:

The majority of vespondents rated the topic ws Excellent with 51.85% of the rafing.
263% of rospondents mated it o= Good,

18.52% of respondents rited W as Satisfactory.

No respondents rated it as Poor, indicating that there are no negative feedback responses,

Overall, the feedback is predominamtly pesitive, with %1.48% ol respondents rating it as cither
Excellent or Good. The Satisfaciory responses indicate that there might be some areas for
improvement, Bt There are no maor concers,

Availability of reading material(Library,
Internet, Others)
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Analysis:

= H.44% of respondents rated the topic as Excellent.

= 44.44% of respondents rated it 53 Good.

« 1L11% of respondents rated it as Satisfactory.

*  Norespondents rated it as Poor, indicating no negative feedback responses.

Uverall. the feedback is largely positive, with 88,88% of respondents rating it as either Fxcellen
or Good. The Satisfactory responses suggest there might be some areas for improvement. bat
there are no major concerns.

Taachar-In-Charge
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Work place environment
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Analysis:

37.04% of respondents rated the topic as Excellent.

S1.858% of respondents rated it as Good,

IL11% of respondents rated it as Satisfactory.

No respondents rated it as Poor. indicating no negative feedhack responses,

Chverall, the feedback is largely positive, with 88.89%6 of respondents rating it as either Excellent
or Good. The Satisfactory responses suggest there might be some areas for improvement, but
there are no mapor concerns.

Welfare facilities provided by the

Administration
[Extelient Satisfactory
Analysis:

»  33.33% of respondents rated the topic as Excellent.

= 3N.04% of respondents rated it as Good.

= 215.93% of respondents rated it as Satisfactory.

*  A7% of respondents rated it as Poor. £ ]
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s generally positive, wi 7% of respondents rating it as either
heerall. the feedback i generally positive, with T . :
;\:x:ﬂcm or Good, However, the Satisfactory and Poor responses, making up 29.63%, sugpest

there are notable areas for fmprosemen

Inter- personal relationship among co
workers
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Analyvsis:

29.63% of respondents rated the topic as Excellent.

62.%6% of respondents raled it as Good.

7.41% of respondents rated i as Satisfactory.

o responderts rated it as Poor. ind icating no negative feedback responses,

Uverall the feedback is very positive, with 92,599, of respondents rating it as either Excellent or
Crond. The small percentage of Satisfactory responses suggests there might be some minor areas
for Improvement, bat the overall satisfaction js high.

Inter- personal relationship with the Head of
the Institution

Teacher-In-Charge
Nakshalbari College
P.0.; Naxalbari, Diat: Darjealing



Analvsis;

0. 74% of respondents rared the topic a3 Excellem
111 Ol respondent s rated a5 Gloml,
VLT of respondents rated it as Satisfctory,

No respondents mted it a5 Poor, inlicating no negative feedback responsey.

L 1

Overall. the feedback % somew hat positive, with S1.85% of respondents mating it os cither

Excellent or Gowd, The Satisfactory responses, which alse aceount for 11.11% stiggest there
might be areas for improvement,

Leadership quality of the Head of the

Institution
0
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o
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Analysis:

*  I.04% of respondents rated the topic as Excellent.
*  BL96% of respondents rared it as Good.

*  No respondents rated i as Satisfactory or Poor, indicating no negative feedback
FESPO RGeS,

Chverall, the feedback js very positive, with 1009 of respondents rating it as either Excellent o

Good, This indicates g high level of satisfaction among the respondents,
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Basic aMmenitieg Provided to the staff
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" 29.63% of respondents vated the topic as Excellent,
* 33 of respondents rated it as Good,
© 3T.04% of respondents rated i gs Satisfactory.
*  No respondents rated it as Poor, indi::ating no negative feedback ICsponses,

o &

ot

Analysis:

Overall, the feedback is mixed, with 62.96% of respondents rating it as either Excellent or Goad,

The high percentage of Satisfactory responses (37.04%) sugoests there are notable arcas for
mmprovement.

ICT Facilities in the Institution

Excellent Geood Satisfactony Poor
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LL.11% of respondents rated the opic ns Bxeellent
61.96% of respoiilonts raled it as Qo

18,820, of respoidents raied it ps Satisfactory,

*  7.41% of respondems mted it as Poor

L

. ; [ either
Overall, the feedback is somewhat positive, with T4.07% of rFﬂF""d"”t'q ”-:;“E::,:thdi.mm bt
Excellent or Good. The Satisfactory and Poor responses, which make up 25.95%,

there are areas needing improvement



Nakshalbari College
Feedback Analysis of Governing Body, 2023-24
{Respondents: 09)

Ability to contribute to the goal of the organization

Exellent » Good © Satisfactory poor

Analysis-

1. High Satisfaction: The majority of respondents are highly satisfied, with more than
half rating the experience as Excellent,

Z. Areas for Improvement: While no respondents rated the experience as Satisfactory
or Poor, focusing on the reasons behind those who rated it as Good instead of
Excellent can provide epportunities for enhancement,

Overall, the feedback indicates a strong positive reception, but there's always room for
improvement to turn those Good ratings into Excellent ones.

Leadership, Team spirit and initiative to carry out differenrt

Exellent « Good -« Satisfactory - poor

Teachar-In-Charge
Makshalbarl College
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Analyzis;

1. High Satisfaction: The majarity of respondents, 66.67%, rated the experience as
Excellent,

2. Positive Feedback: 23.33% of respondents rated the experience as Good, which
indicates overall positive feedback.

3. No Negative Ratings: There are no ratings for Satisfactory or Poor, Suggesting that
the experience met or exceeded expectations for all respondents,

The feedback indicates strong satisfaction with the majority of respondents giving high
marks. Continuing to understand and address any areas where respondents rated Good
Instead of Excellent can help further improve the experience.

Planning and organization skills of the administrator

Exellent = Good - Satisfactory - poor

Analysis:

1. Positive Reception: 100% of the respondents rated the experience positively, with
44.44% rating it as Excellent and 55.56% as Good.

2. Opportunities for Excellence: While no respondents rated the experience as
satisfactory or Poor, focusing on areas where the experience was rated as Good
rather than Excellent can pravide opportunities for further improvement,

This feadback is encouraging, indicating overall satisfaction and highlighting areas for
enhancement to increase the number of Excellent ratings.

Teachar-in-Charge
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Exallent » Good * Satisfactory par

Analysis:

1. High Satisfaction: The majority of respondents, 66.67%, rated the exparignce as
Excellent.

2. Positive Feedback: 33.33% of respondents rated the experience as Good, indicating
an overall positive reception,

3. No Negative Ratings: There are no ratings for Satisfactory or Poor, suggesting that
the experience met or exceeded expectations for all respondents.

Owverall, this feedback shows strong satisfaction, with a majority rating the experience as
Excellent. It would be beneficial to delve into the reasons behing the Good ratings to tum

them into Excellent.

Open to new ideas and learning of new technigues

Exellent « Good - Satisfactory  poor

Analysis:

1. Owerall Satisfaction: All respondents rated the experience as either Excellent or
Good, with no negative ratings.
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. Areas 3
2 g :‘;} Improvement: While the majarity rated the experience as Good (66.67%),
Wil e valuable to understand what could elevate their experience to Excellent.

Owverall, the feedback shows that the respondents are generally satisfied, but there may be
opportunities te enhance the experience and Increase the number of Excellent ratings,

Willingness to word beyond schedule if required

Exellent = Good » Satisfactory - poor

Analysis.

1. High Satisfaction: The majority of respondents, 66.67%, rated the experience as

Excellent.
3. Ppoeitive Feedback: 33.33% of respondents rated the experience as Good, indicating

an overall positive reception.
3. No Negative Ratings: There are no ratings for Satisfactory or Poor, suggesting that

the experience met or exceeded expectations for all respondents,

Overall, this feedback shows strong satisfaction, with a majority rating the experience as
Excellent. It would be beneficial to delve into the reasons behind the Good ratings to turn

them into Excellent.

self motivated and taking own apprppiate label of
Responsibility

A

. Exellent = Good = Satisfactory - poor (L o

Teacher-in-Charge
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Analysis:

1. High Satisfaction: The majority of respondants rated th ) .
55.56% rating it as Excellent. ra B eparience positively, with

'Fmiﬁut Feedback: 33.33% of respondents rated the experlence as Good, which
indicates overall positive feedback.

3. Hn?m for Improvement: 11.11% of respondents rated the experience as
Satisfactory, suggesting some room for improvement.

2.

Overall, this feedback indicates that most respondents are satisfled, but it would be

beneficial to explore the reasons behind the Satisfactory rating to enhance the experience
further,

student centric activities undertaken

. Exellent = Good » Satisfactory - poor

Analysis:

1. High Satisfaction: The majority of respandents, 77.78%, rated the experience as

Excellent. _ .
2. Positive Feedback: 22.22% of respondents rated the experience as Good, indicating

an overall positive reception.
3. No Negative Ratings: There are no ratings for Satisfactory or Poor, suggesting that

the experience met or exceaded expectations for all respondents.

' he experience as
Owerall, the feedback shows strong satisfaction, with a majerity rating 1 ;
Excellent, Exploring the reasons behind the Good ratings could help in turning them into
Excellent.




Creative in response to workplace Challenges

Exellent » Good = Satisfactory ~ poor

Analysis:

1. Owerall Satisfaction: All respondents rated the experience as either Excellent or
Good, with no negative ratings.

7. Areas for Improvement: While the majority rated the experience as Good (66.67%l,
it would be valuable to understand what could elevate their experience to Excellent

Overall, the feedback shows that the respondents are generally satisfied, but there may be
opportunities to enhance the experience and increase the number of Excellent ratings.
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